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Letter of Appeal to FCC 
 

May 7, 2018 

Filed electronically via ECFS 
 
RE: Request for Waiver of Deadline and Decision 
 
CC Docket No. 02-6 
 

Contact: 

Janice Meyers- Letter of Agency for Lutheran Social Services of New York, Inc. 

Janice Meyers Educational Consulting, LLC  

1121 Park West Blvd. Suite B204 

Mount Pleasant, SC 29466 

Phone: 914-715-2466  

BEN: 17002853 

Form 471 # 161031141 

FRN 1699085591 

 

Request for Waiver of Deadline and Decision 

I am requesting a waiver of the deadline for the last date to appeal due to a system failure 

in EPC. 

Argument 

 I am appealing a decision issued in a post commitment request for Lutheran Social 

Services of New York, Inc.  FRN 1699085591 funded on January 9, 2017. During the PIA 

review starting on March 7, 2017 for 471 # 161031091, I was asked to reduce funding to meet 

the budget. I tried to file the form 500 online through EPC, but was unable to do so due to a 

system error.  Case # 163406 was opened on March 21, 2017. The system problems continued 

until October 20, 2017.  
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On April 7, 2017 I tried to submit the 500 online in EPC and got an error message. See 

attached screen shot. I submitted a paper form 500 asking for reduction of FRN 1699085591. 

MTM contacted me on October 24, 2107, when the invoice department contacted MTM that the 

FRN had been cancelled. The work for FRN 1699085591 began on April 1, 2017 and was 

completed on September 29, 2017. 

It was then, that I discovered that I had uploaded a file that had an extra form 500 in it 

that cancelled FRN 1699085591. On October 26, 2017 I submitted appeal # 80290 to file the 

form 500 and to correct my error. I filed case # 220453 asking for a status on my case. I was 

contact by Marjorie Allen in late February asking for further documentation. I explained that I 

has accidently uploaded additional information in the form 500 that I could not see. Once I could 

see the uploaded documents I filed appeal # 80290. I told the reviewer that I had additional 

information to add to the appeal. Marjorie said she could merge my new appeal with the existing 

one to get this done in a timely manner. I filed a new appeal # 90786 to be merged with the 

existing appeal on March 1, 2018. 

On April 30, 2018 my appeal was dismissed because it was filed after 60 days from the 

RFCDL of September, 20, 2017 

A post commitment request was listed in EPC on September 20, 2017 cancelling FRN 

1699085591. MTM never received this information in email or in EPC. I never received an email 

and only found the file when I had to file the appeal on October 26, 2017, 

I am asking that you waive the deadline to file the appeal for FRN 1699085591 and 

reverse the form 500 that canceled FRN 1699085591 so Lutheran Social Services of New York, 

Inc. can get the E-Rate reimbursement. 

  

        Respectfully submitted, 

 

        Janice Meyers 

 

           Janice Meyers



 


























